School District Employees can save 30% on the Chronicle, and
help our teachers and students
With the Houston Chronicle Payroll Deduction Program

When you subscribe to 7 days per week home delivery of the Houston Chronicle via the ISD payroll deduction, you
will receive 30% off the regular price at just $18.00/month.

FAQs

Who is eligible for this program?

Only District employees can participate in the program. If you leave ISD employment, your subscription will revert to the
standard subscription rate at the time of your departure.

What if | am a current Chronicle subscriber and choose to participate?

The current subscription for your delivery address will automatically be converted to this program on the date of your first
payroll deduction (even if it is in your spouse’s name). You do not need to cancel your current subscription and your existing
distributor will continue to deliver your paper with no lapse in delivery. You will receive a refund from the Chronicle within four
to six weeks for any monies in your Chronicle account at the time you begin this program. If you have received Chronicle home
delivery service that you have not paid for when your account is converted, please submit that balance when you receive
notification of the final amount.

What if | am a new subscriber?

Your Chronicle home delivery will begin about the same date as your first payroll deduction.

What if | have service questions, delivery problems, billing questions, or address changes?
Contact Houston Chronicle Subscriber Services at onlinesubscriptions@chron.com or 713-362-7211 or 1-888-220-7211.

What if | must stop my Chronicle payroll deduction?

Send a written request, including your signature and date, to stop your deduction by inter-office mail to your payroll department.

To begin receiving this benefit in the next payroll cycle, return your form to the payroll department.

YES! | want to start or renew my home delivery of the Houston Chronicle! Starting with the next available

payroll cycle, | authorize payroll to deduct $9.00 per paycheck, twice per month, for my Chronicle home delivery
subscription until I instruct otherwise.

Confidential Information Below Is For Payroll Department Records Only
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